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My background 

My studies so far… 

The aim of this paper/presentation 

 
 

School of Education 
Charles Sturt University 
Wagga Wagga, Australia 

Jacquie Tinkler 

PhD Student 
Melbourne University 
Melbourne, Australia 

Using concept mapping for eliciting the perspectives 

of the stakeholders within school communities 
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Levels of Australian 

Education Policy: 
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“jobs of tomorrow” 
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Australian ICT policy: 
 

 

 

“improve student learning outcomes”  

“a world class education system” 

“a driver of productivity and growth 

across all sectors of the economy”  
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The Main Study - Aims: 
In depth, the ideas, visions, feelings and experiences 

of ICT in two school communities 

The climate of thinking on current & future use of ICT 

What do the groups in a school community think 

about the ICT-led “revolution” 

How has the idea of the ICT led revolution been 

conceptualized by those who are expected to interpret 

and implement these policies 
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The Main Study 
Case studies in two like schools 

in different states 

All groups of school 

community stakeholders will 

be represented 

Data collection will involve 

concept maps, interviews, 

focus groups and document 

collection. 
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Concept Maps 
Inspired by Project 

REPRESENTATION 

A number of definitions 

Often used for teaching 

and learning but also 

becoming popular as a 

data collection method 

May be hand drawn or 

digital 
http://dc172.4shared.com/doc/RAqC_-7T/preview.html 
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Why Concept Maps? 

http://www.ied.edu.hk/apfslt/v5_issue2/sowm/sowm6.htm 

To encourage exploration 

of relationships and 

interrelationships in a    

non-linear way 

To encourage creativity 

and expression of tacit 

knowledge 

To explore complexity 
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The Pilot Study 

Designed to test the concept mapping 

component of the method 

Could participants manage the task? 

Would it allow the production of quality and 

relevant data? 

What sort of analysis will be appropriate? 
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Method 

Purposeful sampling using a snowballing sampling 

method 

11 Participants (5 female and 6 male)  

2 maps were created by each participant – of their 

current thoughts and ideas of ICT, and of what they 

saw of ICT in the future 

Maps were created on A2 sized paper  

A creative approach was encouraged 
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The task You are drawing a concept map of: 

• how you (or your child) uses ICTs at your school 

• what sorts of ICTs you (or your child) uses at 

school 

• how you (or your child) uses ICTs for learning 

• what you think about using ICTs for learning and 

teaching at school 

• where you get your ideas from – who or what 

gives you ideas about ICT for learning and 

teaching? Who helps you? 
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Thoughts on the task 

Some introduction to concept maps was needed for 

some - hesitation about the task if unfamiliar 

Images and colours not used often 

Large paper was good 

Questions need to be simplified 

The amount of time was right 

The “future” question was difficult 
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Thoughts on Analysis 

Semiotics  

Representation 

Content  

(Zones of Use, Spheres of Thinking?) 

Quantitative method? 

Approaches? 
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Physical/
hardware 

Links/ 
connectedness 

Students/ 
learning 

Teachers/ 
Teaching 

? Policy links, professional concerns, 
pedagogical shifts, creativity  
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Questions? 
 


